


The last week of August 2017 will remain etched in Houston’s memory for a

long time to come. The week started with a total solar eclipse that captured

the nation’s imagination. Then, Ha

Dumping more than 

meaning to flooding.  Damaging more than 148,000 single family homes,

163,000 apartments and more than 500,000 vehicles, Harvey also is

responsible for 88 fatalities.

The storm’s impact on the energy supply chain was significant, too. 

Airports, roads and freight were affected, including about 10% of the

nation’s trucking business. Harvey shut down 22



led to a series of 



covering the spectrum of preparedn

Everyone agreed that experience with prior hurricanes Katrina, Ike, Sandy

and Gustav, helped fine-tune their plans. Working with regulators helped

reduce supply-chain bottlenecks

waivers.  DOE and the U.S. Energy Information Administration provided

daily guidance reports.

Unlike storm surges associated with previous natural disasters, Harvey-

related flooding impacted operations and entire communities.  Many firms

relocated their decision-makers and supply chain liaisons, leaving ride-out

teams onsite.  In some cases they worked with weather experts and





summer standards. Similarly, in response to hurricanes Harvey and

Irma, the Federal governme

allowing for a more effective

refined products.

Employee care – Companies

employees, including interest-free loans, paid days off, paid

volunteer days, charitable giving by employees to fellow-employees,

per-diem payments for temporary accommodations, extension of

emergency benefits and corporate contracting of “mucking crew” and

cleaning services. Employees were given flexibility to work from








